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guidelines.

Direct Care Care Engagement P P Digital Tele-Care/Rehab App Level 1 - HeartVoice Telehealth Platform 
- Doctor Anywhere Platform
- MyDoc’s Telemedicine Solution
- Doctor World 

Direct Care Care Engagement P P Digital Tele-Presence App  Level 1 - HeartVoice Telehealth Platform 
- Doctor Anywhere Platform
- MyDoc’s Telemedicine Solution
- Doctor World 

Direct Care Care Engagement P P Digital Tele-Engagement App Level 1 - HeartVoice Telehealth Platform 
- Doctor Anywhere Platform
- MyDoc’s Telemedicine Solution
- Doctor World 

Direct Care Care Engagement P P Assistive Home Care or Tele-Presence Robots / 
Humanoid Robot

Level 2 SG:
- Temi
- Ohmni Labs

Netherlands:
- FocusCura (VideoCareApp)

JP:
- Softbank Robotics (Pepper robot)
- Fujisoft Inc (Palro robot)

SG (RoboCoach more for exercise):
- Ngee Ann Polytechnic in partnership with GovTech, 
IMDA, MSF

UK:
- Service Robotics Limited (GenieConnect)

Finland & Netherlands:
- SARA Robots

Direct Care Care Engagement P P Digital Weareables / RFID Level 2
Direct Care Care Engagement P P Digital Mobile Alert Platform Level 2
Direct Care Care Engagement P P Digital Optical AI Monitor Level 3
Direct Care Care Engagement P P Digital Thermal AI Monitor Level 3
Direct Care Care Engagement P P Digital Radar AI Monitor Level 3
Direct Care Care Engagement P P Assistive Therapeutic Care / Companion Robot Level 3 Worldwide:

- PARO, Pleo, AIBO, iCat, ifBot

SG: 
- PARO 
- A*Star (Huggler monkey)

Technology Directory Listing
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Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Motorised Raising Aid Level 1

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Transfer Bed Level 1

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Ceiling Hoist Level 1 - Asiateck Medicare
- Eascare Mobility
- Molift Air (Nomad)

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Toilet Lifter Level 1 UK:
- Aqualine Toilet Lifter

Denmark:
- TA Electric
- Pressalit Care

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Semi-auto Transfer Aid Level 2

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Home Care Robot Level 2

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Exoskeleton Level 3 - Innophys
- Cyberdyne 
- Panasonic (AWN-03 reduces stress on wearer's 
lower back by 15kg)

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Robotic Bed Level 3 - Panasonic (Resyone) 
- Rotoflex

Direct Care Ambulatory & Mobility – Transfer 
Aids

P Assistive Transfer Robot Level 3 Riken and Sumitomo Riko Company

Direct Care Ambulatory & Mobility – Mobility 
Aids

P Assistive Electric Wheelchair Level 1 SG: 
- IPI Singapore

Direct Care Ambulatory & Mobility – Mobility 
Aids

P Assistive Exoskeleton (for staff) Level 2 - Innophys
- Cyberdyne 
- Panasonic (AWN-03 reduces stress on wearer's 
lower back by 15kg)

Direct Care Ambulatory & Mobility – Mobility 
Aids

P Assistive Autonomous / Robotic Exoskeleton Level 3 - Ekso Bionics
- ReWalk

Direct Care Ambulatory & Mobility – Mobility 
Aids

P Assistive Autonomous Wheelchair Level 3 JP: 
- Future Care Lab
- Panasonic and Whill 

SG: 
- Singapore-MIT Alliance for Research and 
Technology (SMART)

Sweden:
- MICA - Mobile Internet Connected Assistant
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Direct Care Falls Prevention P P Assistive Sensor Cushion Level 2
Direct Care Falls Prevention P P Assistive Sensor Mattress Level 2
Direct Care Falls Detection & Prediction P P Assistive Motion Sensor Level 2
Direct Care Falls Detection & Prediction P P Digital Wearables & Accelerometers Level 2
Direct Care Falls Detection & Prediction P P Assistive Fall Sensors Hub Level 3
Direct Care Mobility Monitoring & Assistance P Digital Mobility Monitoring & Assistance Level 1
Direct Care Mobility Monitoring & Assistance P Digital 2-way Communication – dongle/location tracking Level 1 SG:

- JA Security and Innovations
- Cadi Scientific (SmartSense)

Direct Care Mobility Monitoring & Assistance P Digital Wearables/RFID Level 2 Denmark: 
- Cekura

SG:
- SOS Buddy
- Omg Solutions

Direct Care Mobility Monitoring & Assistance P Digital Infrared Camera Level 2 Presage
Direct Care Mobility Monitoring & Assistance P Digital Radar Sensor Level 2 Vaddar
Direct Care Mobility Monitoring & Assistance P Digital Optical AI Monitor Level 3
Direct Care Mobility Monitoring & Assistance P Digital Thermal AI Monitor Level 3
Direct Care Mobility Monitoring & Assistance P Digital Radar AI Monitor Level 3
Direct Care Physiotherapy & Pain Management P Assistive Ceiling Hoist Level 1 - Asiateck Medicare

- Eascare Mobility
- Molift Air (Nomad)

Direct Care Physiotherapy & Pain Management P Assistive Electric Hoist Level 1 - For Oxford Advance, many resellers.

Direct Care Physiotherapy & Pain Management P Assistive Rehab Equipment Level 1 - Hur Solutions
- Hur.fi
- MOTOmed: viva
- Namrata
- Nustep: recumbent cross trainer
- PulseSync ^New

Direct Care Physiotherapy & Pain Management P Assistive Moto Tile Level 1 - Moto-tiles
- Axtiontech

Direct Care Physiotherapy & Pain Management P Assistive Physiotherapy Monitor Level 2

Direct Care Physiotherapy & Pain Management P Digital Gaming Rehab Level 3

Direct Care Physiotherapy & Pain Management P Digital AR/VR Rehab Level 3 SG:
- Mind Palace

Direct Care Physiotherapy & Pain Management P Assistive Exoskeleton Level 3 - Innophys
- Cyberdyne 
- Panasonic (AWN-03 reduces stress on wearer's 
lower back by 15kg)

Direct Care Emotional Well-being P Digital Mood App Level 1
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Direct Care Emotional Well-being P Digital Meditation App Level 1
Direct Care Emotional Well-being P Digital Emotions Tracker Level 1
Direct Care Emotional Well-being P Digital Portable interactive app/device Level 1 Silverpad

Direct Care Emotional Well-being P Digital Therapy Robot Level 2 SG:
- Temi
- Ohmni Labs

Direct Care Emotional Well-being P Digital Therapy Chatbot Level 2
Direct Care Emotional Well-being P Digital Virtual Reality Level 3 SG:

- Mind Palace
Direct Care Emotional Well-being P Digital Companion Robot Level 3
Direct Care Mental Well-being P Assistive Stove Alert Monitor Level 1
Direct Care Mental Well-being P Digital Dementia App Level 1
Direct Care Mental Well-being P Digital Voice Assistance Platform Level 2
Direct Care Mental Well-being P Assistive Home Care Robot Level 3
Direct Care Continence Management P Assistive Wearables Level 2
Direct Care Continence Management P Assistive Bladder Scanner Level 3 Caresono / Padscan HD5

JP:
- Triple W

US:
- Dfree

Sweden, Denmark:
- Abena Nova

Direct Care Continence Management P Assistive Remote Bladder Monitoring Device Level 3 JP:
- Triple W

US:
- Dfree

Sweden, Denmark:
- Abena Nova

Direct Care Continence Management P Assistive Digital Incontinence Aid Level 3
Direct Care Continence Management P Assistive Anal Irrigation System Level 1
Direct Care Continence Management P Assistive Smart Diaper Level 2
Direct Care Daily Vitals Monitoring P Assistive Manual Spot Monitoring Level 1 Sensynehealth
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Direct Care Daily Vitals Monitoring P Assistive Wearables – Continuous Monitoring Level 2 SG:
- Cadi Scientific (Visi Mobile)

Direct Care Daily Vitals Monitoring P Assistive Digital Spot Recording Level 2 Welch Allyn CVSM 6000 Series with Honeywell 
2D Barcode

Direct Care Daily Vitals Monitoring P Assistive Contactless Continuous Monitoring Level 3
Direct Care Daily Vitals Monitoring P Assistive Facial Recognition Level 3
Direct Care Daily Vitals Monitoring P Assistive Digital Continuous Recording Level 3
Direct Care Medication: Documentation & 

Information
P Assistive Medical Translation Services Level 1

Direct Care Medication: Documentation & 
Information

P Assistive Medical Dictation App Level 1

Direct Care Medication: Documentation & 
Information

P Assistive Electronic Medical Record (EMR) Level 2 - Ingot – Pulsesync
- Napier Healthcare

Direct Care Medication: Documentation & 
Information

P Assistive Electronic Medication Management (EMM) Level 2

Direct Care Medication: Documentation & 
Information

P Assistive Integrated Medication System (includes EMR, EMM) Level 3

Direct Care Medication: Prescription & 
Preparation

P Assistive Labelling system Level 1

Direct Care Medication: Prescription & 
Preparation

P Assistive Centralised Medication Packing System Level 1

Direct Care Medication: Prescription & 
Preparation

P Digital Tele-pharmacy Level 2

Direct Care Medication: Prescription & 
Preparation

Assistive Convidose Level 2

Direct Care Medication: Prescription & 
Preparation

P Digital Robotic System Level 3

Direct Care Medication: Prescription & 
Preparation

P Digital Artificial Intelligence (smart reconciliation) Level 3

Direct Care Medication: Prescription & 
Preparation

Assistive Convidose Level 2

Care Support Client Relationship Management Digital Case Mgmt System Level 1 - Salesforce
- Microsoft Dynamics 365
- Ingot - Pulsesync
- Info-Care Cyber Solution
- Tetsuyu
- Taggle
- Commontown
- Civica (level 2)
- HITACHI Solutions (level 2)

Care Support Client Relationship Management P P P Digital Client Management System Level 1
Care Support Client Relationship Management P P P Digital Visitor Mgmt Level 1
Care Support Client Relationship Management P P P Digital Digital Attendance Level 1
Care Support Client Relationship Management P P P Digital Integrated Case Mgmt System (with integration with other related solutions)Level 2
Care Support Admission & Discharge P P P Digital Digital Check-in Level 1
Care Support Admission & Discharge P P P Digital Self Check-in App Level 1
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Care Support Admission & Discharge P P P Digital Mobile Check-in Level 1
Care Support Admission & Discharge P P P Digital RFID Wristband Level 2
Care Support Admission & Discharge P P P Digital Check-in Kiosk Level 2
Care Support Admission & Discharge P P P Digital Integrated Check-in with Case Management System Level 3
Care Support Shower & Bath P Assistive Automated Shower Chair Level 1
Care Support Shower & Bath P Assistive Shower Trolley Level 1
Care Support Shower & Bath P Assistive Portable Shower in Bed System Level 1 AU:

- Aquabuddy
Care Support Shower & Bath P Assistive Medical Bathtub Level 2
Care Support Shower & Bath P Assistive Automated Bathing System Level 2 JP & SG:

- OG Wellness (TUTTI Wheelchair Integrated 
Automated Bathing System)

SG:
-Viami RS-05

Sweden: 
- Freedom Bath by Arjo
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Care Support Shower & Bath P Assistive Automated Shower Stall Level 2 -Sweden: Poseidon shower (Robotic Care)

-HK: Sit and Shower System (Automation for 
Humanity)

Care Support Shower & Bath P Assistive Shower Machine Level 3
Care Support Skin Care & Pressure Ulcers P Assistive Pressure Sensors/Smart Mattress Level 1
Care Support Skin Care & Pressure Ulcers P Assistive Smart Compression Level 1
Care Support Skin Care & Pressure Ulcers P Assistive Pressure Ulcer/Sore Scanner Level 2
Care Support Skin Care & Pressure Ulcers P Assistive Wearables Sensor to improve compliance Level 3
Care Support Skin Care & Pressure Ulcers P Assistive Optical Monitoring AI for prolongers 

position/pressure
Level 3

Care Support Food Services: Distribution & 
Serving

P Assistive Omelet Counter Level 1

Care Support Food Services: Distribution & 
Serving

P Assistive Sushi Belt Level 1

Care Support Food Services: Distribution & 
Serving

P Assistive Waiter Robot Level 2

Care Support Food Services: Distribution & 
Serving

P Assistive Waiter Drone Level 2

Care Support Food Services: Distribution & 
Serving

P Assistive Smoothie Bot (Dysphagia Diet) Level 2

Care Support Food Services: Distribution & 
Serving

P Assistive Automated Serving Restaurant Level 3

Care Support Food Services: Distribution & 
Serving

P Assistive Automated Restaurant Level 3

Care Support Food Services: Distribution & 
Serving

P Assistive Automated Guided Vehicle Level 3

Care Support Food Services: Feeding P Assistive Self-feeding Support Level 1
Care Support Food Services: Feeding P Assistive Anti-tremor Spoon Level 2
Care Support Food Services: Feeding P Assistive Robotic Feeding Device Level 3
Care Support Medication: Distribution & 

Administration
P Assistive Pill Dispenser Level 1

Care Support Medication: Distribution & 
Administration

P Assistive Medication Reminder App Level 1

Care Support Medication: Distribution & 
Administration

P Assistive Automatic/Digital Pill Dispenser Level 2 Finland: 
- Evondos
DoseCan by DoseSystem

Norway: 
- Dignio
- HeroHealth

SG:
- Pillpresso

Care Support Medication: Distribution & 
Administration

P Assistive Smart Pill Dispenser Level 2
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Care Support Medication: Distribution & 
Administration

P Assistive Remote Audiovisual Pill Dispenser Level 2

Care Support Medication: Distribution & 
Administration

P Assistive Tele-pharmacy Level 2

Care Support Medication: Distribution & 
Administration

Assistive Convidose Level 2

Care Support Medication: Distribution & 
Administration

P Assistive Delivery Robot Level 3

Care Support Medication: Distribution & 
Administration

P Digital Automated Guided Vehicle Level 3

Care Support Communications: Clients to Staff P P Assistive Pull Cord System Level 1
Care Support Communications: Clients to Staff P P Assistive Wireless Corridor Light Alert Level 2
Care Support Communications: Clients to Staff P P Assistive Central Nurse Call Receiver Level 2
Care Support Communications: Clients to Staff P P Digital Wearable Call Button Level 2
Care Support Communications: Clients to Staff P P Digital Wearable Alert Received Level 2
Care Support Communications: Clients to Staff P P Digital Mobile Alert Platform Level 3
Care Support Communications: Clients to Staff P P Assistive Conversation Monitoring Pin Level 3 Bolton Clarke & RMIT
Care Support Infection Control: Prevention P Assistive Manual Contact Tracing Log Level 1
Care Support Infection Control: Prevention P Digital Mobile App Contact Tracing Level 2
Care Support Infection Control: Prevention P Digital Thermal Camera Level 2
Care Support Infection Control: Prevention P Digital Infection Prevention Surveillance Platform Level 3
Backend SupportFood Services: Preparation & 

Cooking
P Assistive Airfryer Level 1

Backend SupportFood Services: Preparation & 
Cooking

P Assistive Multi-purpose Food Appliance Level 1

Backend SupportFood Services: Preparation & 
Cooking

P Assistive Combi Oven Level 1

Backend SupportFood Services: Preparation & 
Cooking

P Assistive 3D Printed Food Level 2

Backend SupportFood Services: Preparation & 
Cooking

P Assistive Customisable Meals Robot Level 3

Backend SupportFood Services: Clearing & Cleaning P Assistive Food Scrap Shredder Level 1

Backend SupportFood Services: Clearing & Cleaning P Assistive Industrial Dishwasher Level 2

Backend SupportFood Services: Clearing & Cleaning P Assistive Data Driven Food Waste Prevention Level 2

Backend SupportFood Services: Clearing & Cleaning P Assistive Tray Collection Robots Level 2

Backend SupportFood Services: Clearing & Cleaning P Assistive Full Service Dishware Delivery Level 3

Backend SupportLaundry: Collection & Distribution P Assistive Laundry Trolley Level 1
Backend SupportLaundry: Collection & Distribution P Assistive Automated Guided Vehicle Level 3
Backend SupportLaundry: Collection & Distribution P Assistive Delivery and Collection Robots Level 3
Backend SupportMedication: Storage & Disposal P Assistive Medication Storage Level 1
Backend SupportMedication: Storage & Disposal P Assistive Automated Medication Storage Level 2
Backend SupportMedication: Storage & Disposal Assistive Convidose Level 2
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Backend SupportTransport Management P P Digital Basic Mapping Level 1
Backend SupportTransport Management P P Digital Mapping tied to client database per centre Level 2
Backend SupportTransport Management P P Digital Mapping tied to client database across centres Level 3
Backend SupportHousekeeping & Cleaning P P Assistive Handheld Scrubbers Level 1
Backend SupportHousekeeping & Cleaning P P Assistive Ride-on Scrubbers / Sweepers Level 1
Backend SupportHousekeeping & Cleaning P P Assistive Cleaning Robots Level 2

Robotics Digital Tumi ^New Aethon

Rehab Digital SynPhNe Care ^New SynPhNe

Rehab Digital Qanemate ^New Qanemate

Smart IoT Digital SmartPeep AI System Camera ^New SmartPeep

Smart IoT Digital HelloHolo ^New HELLOHOLO

Robotics Digital Aitech ^New Aitech Robotics & Automation

Rehab Digital StretchSkin ^New StretchSkin Technologies

Rehab Digital Vcare ^New Beta MedTech

Rehab Digital QuantumTX ^New QuantumTX

Rehab Digital EvolvRehab ^New Evolv Rehabilitation Technologies (Partner: 
SANKHZ)

Telemedicine Digital MedLyves Telemedicine ^New MedLyves

Robotics Digital Dexie ^New Nova Group (Nova Hub)

Telemedicine or Teleconsultation Digital Doctor Anywhere ^New Doctor Anywhere

Smart IoT Digital SenzeHub ^New SenzeHub

Robotics Digital Temi (Engagement Robot) ^New Temi

Smart IoT Digital Lasso ^New SoundEye

Smart IoT Digital Longway AI (Elder fall prevention) ^New Longway AI Technologies

Air Purifier Digital Trident X ^New Trident

Senior-friendly Tablet Digital SilverPad ^New SilverActivities

Smart IoT Digital Vayyar ^New GETT Technologies Pte Ltd.

Smart IoT Digital UnaBiz Low Energy buttons ^New UnaBiz

Rehab Digital Mind Palace Virtual Reality for Dementia ^New Mind Palace VR

Front end Incident Management P P Digital QUASR Incident Manager ^New QUASR / GRC Partners Asia

Direct Care Continence Management Assistive CUBEscan BioCon-700 ^New Scanmed Technology (S) Pte Ltd.

Direct Care Continence Management Assistive CUBEscan BioCon-900 ^New Scanmed Technology (S) Pte Ltd.

Medication Distribution & 
Administration

P Assistive Equadose Pill Cutter 2.0 and PUG Pill Crusher 
^New

Auxano Medical Pte Ltd.

Robotic Cart Thouzer ^New (Robotic Cart) Doog International Pte Ltd.

Wheelchair Garoo ^New (Follow Me Wheelchair) Doog International Pte Ltd.

Care Support Medication: Distribution & 
Administration

P P P Digital Smart Health Station^NEW

-Tele-Pharmacy / Prescription Drug Dispensing
-Tele-Consult
-Health Screening

Level 1 SmartRX
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Care Support Robotics √ √ Digital Robotic Operating System ARCS ^NEW Level 3 RV Automation Technology Singapore Pte Ltd.

Direct Care Virtual Rehabilitation √ √ √ Digital H-MAN ^NEW Level 2 Articares Pte Ltd.

Rehab & Physiotherapy BTL-6000 Shockwave Therapy (SWT) ^NEW BTL Industries - BTL SINGAPORE Pte Ltd.

Rehab BTL-4000 Smart and Premium Electrotherapy 
^NEW

BTL Industries - BTL SINGAPORE Pte Ltd.

Rehab BTL-4000 Smart and Premium Ultrasound ^NEW BTL Industries - BTL SINGAPORE Pte Ltd.

Corporate 
Function

Office Productivity Systems P P P Digital Microsoft Office (incl e-signature) Level 1

Corporate 
Function

Office Productivity Systems P P P Digital Document/Knowledge Management Level 1 - TessaCloud DMS
- Dropbox 
- Stendard Solution
- GenicDocsCorporate 

Function
Office Productivity Systems P P P Digital Video Conferencing Level 1 - Zoom

- Webex
- Microsoft Teams

Corporate 
Function

Office Productivity Systems P P P Digital Collaboration Tools Level 1

Corporate 
Function

Stakeholder Engagement Systems P P P Digital Donor Management Level 1 - Salesforce
- Microsoft Dynamics 365

Corporate 
Function

Stakeholder Engagement Systems P P P Digital Volunteer Management Level 1 - Salesforce
- Microsoft Dynamics 365
- Zeles

Corporate 
Function

Stakeholder Engagement Systems P P P Digital Website Level 1 - Website development & content creation tools 
(Weebly,  

Corporate Stakeholder Engagement Systems P P P Digital Integrated Donor-Volunteer Management Level 2 - Salesforce
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Corporate 
Function

Corporate Systems P P P Digital Finance, e-Billing, Digital (Cashless) Payment Level 1

Corporate 
Function

Corporate Systems P P P Digital Procurement Level 1

Corporate Corporate Systems P P P Digital Inventory Level 1 - MuRho
Corporate 
Function

Corporate Systems P P P Digital HR (incl leave) Level 1

Corporate 
Function

Corporate Systems P P P Digital Payroll Level 1

Corporate Corporate Systems P P P Digital Claims Level 1
Corporate 
Function

Corporate Systems P P P Digital Staff Attendance Level 1

- ABSS Premier 
- Xero 
- Quickbooks
- Psoft Accounting
- Synergix E1
- SQL Account
- Sleek 
- SAP Business One
- NMTODOO 
i- Shine Cloud

- Adaptive Pay
- PayAdvisorMobile
- Carbonate HR
- Deskera HRMS
- QuickHR 
- Frontier e-HR
- HReasily 
- AGHRM 
- HRMLABS 
- Hubble Workforce Management System
- JustLogin 
- OpensoftHR 
- Absolute Payboy
- Rockbell HRMS
- Synergix E1 HRMS
- Times Software HRMS
- WhyzeHR 
- INFO-TECH Cloud HRMS
- MecWise HRMS
- SMEPayroll 
- SMARTHRMS
- Swingvy 
- Unit4 Prosoft HRMS

- Mobile Attendance
- QuickHR eScheduling
- King of Time
- StaffAny
- TimeCentral Timesheet Management
- Roubler
- KNOW 
- FriarTuck
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Corporate 
Function

Corporate Systems P P P Digital Rostering/Scheduling Level 1

Corporate 
Function

Corporate Systems P P P Digital Training/Learning Management Level 1

Corporate 
Function

Corporate Systems P P P Digital Integrated Finance System (Finance, e-Billing, 
Digital (Cashless) Payment, Procurement, 
Inventory)

Level 2 - Microsoft Dynamics NAV/365
- Deskera ERP
- EQUIP 
- A2000ERP 
- ABSS Premier (formerly MYOB)
- Sage 300
- MoneyWorks 
- AutoCount 
- Netiquette 
- OCi Sales and Accounting Management
- ZETTAPPS 
- Million Accounting
- Madsoft 
- Globe3 ERP
- EZ Accounting and Inventory Management
- Highnix EPR

Corporate 
Function

Corporate Systems P P P Digital Integrated Human Resource Management (HR, 
Leave, Payroll, Claims, Staff Attendance, 
Rostering, Training/Learning)

Level 2 - Adaptive Pay
- PayAdvisorMobile
- Carbonate HR
- Deskera HRMS
- QuickHR 

- FriarTuck



Information correct as at 17 February 2023
Focus Area Categories Application to 

Care Setting 
Centre-based 

Care

Application to 
Care Setting  
Home-based 

Care

Application to 
Care Setting  
Residential 

Care

Type of 
Tech 

(Assistive/
Digital)

Solution Level of 
Development as 

per Sector 
Digitalisation 

Roadmap (Level 1, 
2, 3)

Vendor
Disclaimer: This list is non-exhaustive. AIC 

does not endorse or recommend any 
particular brand or model or vendor. 

Community Care organisations are to assess 
the brand or model or vendor based on their 

needs, and to purchase the solution in 
accordance with their internal procurement 

guidelines.

Technology Directory Listing

Corporate 
Function

Data and Reporting P P P Digital Data Analytics Level 1 - Tableu
- Qlik
- PowerBI
- UI Path
- Blueprism

Software Psycho-social Digital Ooca ^New Expara

Smart IoT Digital PreSAGE ^New CoNEX Healthcare

Software Psycho-social Digital Bot MD ^New Bot MD

Software Client Relationship Management P Digital iShine Cloud Case Management System ^New iShine Cloud

Software Client Relationship Management P Digital MyDoc ^New MyDoc

Software Client Relationship Management Digital Charitas ^New BIZCUBE

Software Client Relationship Management Digital Volunteer Management System ^New BIZCUBE

Software Client Relationship Management Digital Donor Management System ^New BIZCUBE

Software Digital Workforce Optimizer ^New Workforce Optimizer

Corporate 
Function

Client Relationship Management P P P Digital Integrated Case Mgmt System
(with integration with other related solutions)
Volunteer Management System

Level 2 - Leecare Health
- Werkdone Pte Ltd

Corporate 
Function

Care Engagement P P P Digital • Home Care or Tele-Presence Robots /
Humanoid Robot
• Wearables / RFID
• Mobile Alert Platform

Level 2 - Roceso Technologies
EsoGLOVE Hand Rehabilitation System
CygniSENSE Motion Rehabilitation System
DynaX Dynamic Hand Orthosis

Corporate 
Function

Care Engagement P P P Digital • Tele-Care/Rehab App
• Tele-Presence App
• Tele-Engagement App

Level 1 - Opsis Pte Ltd



Information correct as at 17 February 2023
Focus Area Categories Application to 

Care Setting  
Centre-based 

Care

Application to 
Care Setting  
Home-based 

Care

Application to 
Care Setting  

Residential Care

Type of 
Tech 

(Assistive/
Digital)

Solution Level of 
Development as per 
Sector Digitalisation 
Roadmap (Level 1, 

2, 3)

Vendor
Disclaimer: This list is non-exhaustive. AIC does not 

endorse or recommend any particular brand or model 
or vendor. Community Care organisations are to 

assess the brand or model or vendor based on their 
needs, and to purchase the solution in accordance 

with their internal procurement guidelines.

Corporate Function Office Productivity Systems P P P Digital Microsoft Office (incl e-signature) Level 1
Corporate Function Office Productivity Systems P P P Digital Document/Knowledge Management Level 1 - TessaCloud DMS

- Dropbox 
- Stendard Solution
- GenicDocs
- Sleek 
- Therefore 
- Synology NAS 
- One-Stop Document Access
- BlueMeg Console

Corporate Function Office Productivity Systems P P P Digital Video Conferencing Level 1 - Zoom
- Webex
- Microsoft Teams

Corporate Function Office Productivity Systems P P P Digital Collaboration Tools Level 1
Corporate Function Stakeholder Engagement SystemsP P P Digital Donor Management Level 1 - Salesforce

- Microsoft Dynamics 365
Corporate Function Stakeholder Engagement SystemsP P P Digital Volunteer Management Level 1 - Salesforce

- Microsoft Dynamics 365
- Zeles

Corporate Function Stakeholder Engagement SystemsP P P Digital Website Level 1 - Website development & content creation tools (Weebly,  
- WordPress, Squarespace, Wix, Mapletreemedia, 
Jumpstart)
- Virtual tour tools (Cloudpano, Capterra, VRLAB)

Corporate Function Stakeholder Engagement SystemsP P P Digital Integrated Donor-Volunteer ManagementLevel 2 - Salesforce
- Microsoft Dynamics 365

Corporate Function Corporate Systems P P P Digital Finance, e-Billing, Digital (Cashless) 
Payment

Level 1

Corporate Function Corporate Systems P P P Digital Procurement Level 1
Corporate Function Corporate Systems P P P Digital Inventory Level 1 - MuRho

- DST RFID Inventory System
- Tunity Smart Management Tracking System II

- ABSS Premier 
- Xero 
- Quickbooks
- Psoft Accounting
- Synergix E1
- SQL Account
- Sleek 
- SAP Business One
- NMTODOO 
i- Shine Cloud

Technology Directory Listing



Information correct as at 17 February 2023
Focus Area Categories Application to 

Care Setting  
Centre-based 

Care

Application to 
Care Setting  
Home-based 

Care

Application to 
Care Setting  

Residential Care

Type of 
Tech 

(Assistive/
Digital)

Solution Level of 
Development as per 
Sector Digitalisation 
Roadmap (Level 1, 

2, 3)

Vendor
Disclaimer: This list is non-exhaustive. AIC does not 

endorse or recommend any particular brand or model 
or vendor. Community Care organisations are to 

assess the brand or model or vendor based on their 
needs, and to purchase the solution in accordance 

with their internal procurement guidelines.

Technology Directory Listing

Corporate Function Corporate Systems P P P Digital HR (incl leave) Level 1

Corporate Function Corporate Systems P P P Digital Payroll Level 1
Corporate Function Corporate Systems P P P Digital Claims Level 1
Corporate Function Corporate Systems P P P Digital Staff Attendance Level 1

Corporate Function Corporate Systems P P P Digital Rostering/Scheduling Level 1
Corporate Function Corporate Systems P P P Digital Training/Learning Management Level 1
Corporate Function Corporate Systems P P P Digital Integrated Finance System (Finance, e-

Billing, Digital (Cashless) Payment, 
Procurement, Inventory)

Level 2 - Microsoft Dynamics NAV/365
- Deskera ERP
- EQUIP 
- A2000ERP 
- ABSS Premier (formerly MYOB)
- Sage 300
- MoneyWorks 
- AutoCount 
- Netiquette 
- OCi Sales and Accounting Management
- ZETTAPPS 
- Million Accounting
- Madsoft 
- Globe3 ERP
- EZ Accounting and Inventory Management
- Highnix EPR

- Adaptive Pay
- PayAdvisorMobile
- Carbonate HR
- Deskera HRMS
- QuickHR 
- Frontier e-HR
- HReasily 
- AGHRM 
- HRMLABS 
- Hubble Workforce Management System
- JustLogin 
- OpensoftHR 
- Absolute Payboy
- Rockbell HRMS
- Synergix E1 HRMS
- Times Software HRMS
- WhyzeHR 
- INFO-TECH Cloud HRMS
- MecWise HRMS
- SMEPayroll 
- SMARTHRMS
- Swingvy 
- Unit4 Prosoft HRMS
- Mobile Attendance
- QuickHR eScheduling
- King of Time
- StaffAny
- TimeCentral Timesheet Management
- Roubler
- KNOW 
- FriarTuck



Information correct as at 17 February 2023
Focus Area Categories Application to 

Care Setting  
Centre-based 

Care

Application to 
Care Setting  
Home-based 

Care

Application to 
Care Setting  

Residential Care

Type of 
Tech 

(Assistive/
Digital)

Solution Level of 
Development as per 
Sector Digitalisation 
Roadmap (Level 1, 

2, 3)

Vendor
Disclaimer: This list is non-exhaustive. AIC does not 

endorse or recommend any particular brand or model 
or vendor. Community Care organisations are to 

assess the brand or model or vendor based on their 
needs, and to purchase the solution in accordance 

with their internal procurement guidelines.

Technology Directory Listing

Corporate Function Corporate Systems P P P Digital Integrated Human Resource 
Management (HR, Leave, Payroll, 
Claims, Staff Attendance, Rostering, 
Training/Learning)

Level 2 - Adaptive Pay
- PayAdvisorMobile
- Carbonate HR
- Deskera HRMS
- QuickHR 
- Frontier e-HR
- HReasily 
- AGHRM 
- HRMLABS 
- Hubble Workforce Management System
- JustLogin 
- OpensoftHR 
- Absolute Payboy
- Rockbell HRMS
- Synergix E1 HRMS
- Times Software HRMS
- WhyzeHR 
- INFO-TECH Cloud HRMS
- MecWise HRMS
- SMEPayroll 
- SMARTHRMS

Corporate Function Data and Reporting P P P Digital Data Analytics Level 1 - Tableu
- Qlik
- PowerBI
- UI Path
- Blueprism

Corporate Function Transport Management P P Digital Mapping tied to client database per 
centre

Level 2 - IMT Tech Pte Ltd

Corporate Function Stakeholder Engagement SystemsP P P Digital Charitas
- Volunteer Management
- Donor Management
- Active Ageing Members Management

Level 2 - Bizcube Solutions Pte Ltd
- Total eBiz Solution (TeBS)

Corporate Function Office Productivity Systems P P P Digital  Microsoft Office (incl e-signature)
 Document/Knowledge Management
 Video Conferencing
 Collaboration Tools

Level 1 - Common Town Pte Ltd

Corporate Function Data and Reporting P P P Digital Data Analytics Level 1 - Deloitte & Touche Enterprise Risk Services Pte Ltd

Corporate Function Corporate Systems P P P Digital Learning Management System Level 1 - Wizlearn Technologies Pte Ltd

Corporate Systems P P P Digital • Integrated Finance System
Finance, e-Billing, Digital (Cashless)
Payment, Procurement, Inventory)
• Integrated Human Resource
Management (HR, Leave, Payroll,
Claims, Staff Attendance,Rostering,
Training/Learning)

Level 2 - Asterisk Computer (Far East) Pte Ltd


