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New guide aims

to curb abuse,
harassment of
community care workers

Health Minastey Ong Ye Kung said
all community care isations
are encouraged to t the
recomenensdations.

It is from the standar-
dised framework M launched m De-
cember 2021 to curh abuse of
healthcare workerz  in  public
healtheare inatitutives uth

The public healthcare clustees
have since ted thelr protocols
actoss thelr and instive-

tions to peotect thedr healthcare
workers against abuse and harass-
ment, the Ministry of Health
(MO 224 in & staterent on May
b9

MO#H and the Agency for Inte-
groted Care (AIC) partnered com-
munity care sector leaders over
the past year to contextualise the
pade for vanous care settings,
soch as nursing homes, active age-
ing centres, hosploes, and bowsse
care services.

protocols for heme-based care
settings where staff work in -
ents’ residences.

Speclal consideration has also
been given to managing situations
involving clients with dementia ce

ment of Healtheare Workees, set
up i April 2002, released ins find-
ings froen a surwey of moge than
3000 beakhcare workers and
1500 members of the public in the
second half of 2022,

care Services Employees’ Union,
public heelthcare cn:sa. oty
munity care partners private
healthe

They also hinder staff's ability
to carry out their duties, Such cay-
es can cccur in both physical and
mau"' the of

on severity

the or harassment, mstwu-
tions may remove abustve next of
kin and visiters from the premises
of the heathcare Instution,
states the guide,

l!mmmmn«yd-

so disengage I commanTmicatons
with abusive visitors and bar them
froen visitmg patients in the hos-
pial for a period of time.

Eldercare service provider Van-
guard Healthcare and Ren Cl Hos-
pal were amoung the -
tions that worked with AIC to de-
velop the guide from November
2024,

Mr Jason Lad, head of hutizan te-

experience abase
mtmswwm
ing to their concerns and galding
them through the repocting aaed
resodution peocesses.
Mr Lai sald the new gaide will
be shared with ol staff and tncor-

pital said its staff wiho work with
sentors with dementss and m
bo-cmfxehghrcbnmol

mmm%owpw;
managers assess the situstion
determine a course of action, such
as uun:'&hymdmmwona
dementia who attacks

a staff member

M Yazmin added that ssany for-
eign safl do not repoet abuse &
thqluxbmunhcktoﬂwn
homse countries. She hopes dastill
ing thc guide down into “bite-
siee” trainimg materials will en-
courage the 1o xpeak up about

Sonchad “They must ko that

the arganisation is here to support
lhnn.andlhnthhkuakwk
place for them.”
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The guide has been
adapted to address
challenges community
care workers face,
including safety protocels
for home-based care
settings... Special
consideration has also
been given to managing
situations involving
clients with dementia or
lower mental capacity.
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